
Install, Configure and Use the Mobile RAS Portal 

Follow these instructions to configure your JPL-issued iPhone/iPad or 

Android to use the new RAS Portal. Note: Screenshots may not be 

consistent with your device.   

First Time Connecting? - If this is your first time connecting to JPL with your 

mobile device, follow the Install instructions.  If you already have Pulse Secure 

installed, skip to Configure. 

 

Install  
 

1. Open the App Store for iPhone/iPad or the Play 
Store for Android devices. 

 
2. Search for and install Pulse Secure 
 

 

 

 

 

 

 

 

 

 

 

 



Configure 

1. On the Welcome to the Pulse Secure Client screen, 
enter ‘connect.jpl.nasa.gov’ in the URL field 

 
 

 

 
 

 
 
 

 
 
 

 

 
2. On the Add a Connection screen, enter the 

following information: 
 

Connection Name: JPL VPN 
Select Save  

 
 

 

 

 

 

 

 

 

 

 



Use the Mobile RAS Portal 

1. Click Connect 

   
 

 

 

2. Click Allow (Shown on first connection attempt) 

 

 



3. System will select ‘Surfshark. OpenVPN (UDP)’ by default  

 

 

 

 

4. Enter the passcode set for your device 

 

 

 



5. Click Connect to establish a connection 

 

 

 

The Mobile RAS Portal will open 

6. Select BrowserRAS 

7. Enter your JPL Username and Passcode 

TIP:  Type your PIN first, then type in your 

tokencode or use the cut/paste feature on your 

smartphone to enter your soft tokencode. 

8. Select Connect  

 


